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Part A
Answer any ten questions.

Each question canies 2 marks.

What is Elevator?

Mention any 2 public areas in a hotel.

Mention any 2 importance of co-ordination between housekeeping and front office.
What do you mean by desk control room?

Who is floor supervisor?

Mention the responsibility of executive housekeeper.

What is duplex room?

Vhat do you mean by lost and found arez in a hotel?

What is cleaning agenis?

Listout any 2 safety factors in cleaning.

What is second service?

Expand DND.
(10x2=20)
Part B
Answer any six guestions.
Each question carries 5 marks.
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Write 2 note on Linen Management.

Explain the co-ordination of housekeeping department with human résource department.
Explain the responsibilities of housekeeping department in a hotel.

White a note on emergency key and master key.

Explain e.me{geﬁcy key control procedure.

Explain any 4 types of manual cleaning equipments. :

Describe the work routine for floor supervisors.

Describe the rules of the floor cleaning routine of guest rooms.

Explain the procedure for weekly cleaning.
(6x5=30)
Part C

Answer any two questions.

Each question carries 15 marks.

Explain the role of Housekeeping department in getting repeat business.
Explain the responsibilities of housekeeping staff in a small hotel.
Explain facilities and amenities provided in guest rooms.

Explain classification, use, maintenance and purchase criteria of cleaning equipments.

(2x15=30)
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